
Thank you for your interest in Crop Max brand tires for your farm equipment.  We 
are proud of the quality and performance of the wide range of Crop Max products 
and we understand that your continued satisfaction is essential to our success. 

Eligibility.
This Limited Protection Policy applies to all Crop Max brand products marketed by 
American Omni Trading Company bearing the complete description and serial 
number. This Limited Protection Policy applies only to Crop Max brand tires 
purchased after January 1, 2020. Tires purchased before that date are subject to 
previously published protection policies.

What is covered under this Limited Protection Policy. 
This Limited Protection Policy is e�ective only for Crop Max brand tires for which 
claims are made within four (4) years of the date of production, based on the 
production date indicated by the tire serial number.

Workmanship and materials:  All Crop Max brand tires are protected against 
defects in workmanship and materials for the life of the original usable tread. The 
original usable tread is de�ned as the total original tread depth less 2/32” for tires 
with DOT codes. Tires with 2/32” or less remaining tread depth in any groove are 
considered worn out by the U.S. Department of Transportation.  For tires not 
required to have a DOT code, The original usable tread is de�ned as the total 
original tread depth. Tires adjusted under the terms of this Limited Protection 
Policy will be credited at the current wholesale price less the percentage of the 
original usable tread remaining on the tire.

Any labor, balancing or disposal charges related to the replacement of a tire under 
the terms of this Limited Protection Policy are the tire owner’s responsibility.
 
What is not covered under this Limited Protection Policy (Exclusions): 
1. Unserviceability due to road hazards (cuts, snags, punctures, bruises, impact 
breaks, etc.) improper in�ation, overload, irregular wear, wheel imbalance, 
defective vehicle mechanical components (i.e., brakes, shocks, rims) improper 
suspension alignment, accident, �re, theft, chemical damage, chain damage, 
racing, o�-road use, run �at, improper installation, vandalism, or abuse. 
2. Tires on any equipment registered and normally used outside the United States 
and Canada. 
3. Blemished ("blem") tires, non-adjustable (“NA”) tires or tires having the DOT 
number removed OR dis�gured. 
4. Tires presented for Limited Protection Policy claim by other than the original 

purchaser. This Limited Protection Policy is not transferable. 
5. Tires transferred to another piece of equipment from the one upon which they 
were originally installed. 
6. A tire whose failure is related to any previous damages and/or repairs.
7. Ride iiDisturbance after �rst 1/32 of tread depth
8. Any cost of tire repair
9. Weather cracking on tires older than 2 years (from the production serial week on 
the tire).
Owner’s Obligations. 
1. At the time of purchase, the tire(s) must be properly installed, balanced, and air 
pressure set to the equipment manufacturer’s recommendation. At least monthly 
the owner must check air pressure (when tires are cool) with an accurate air gauge 
and re-in�ate to recommended level.
2. All Limited Protection Policy claims must be presented to an authorized Crop 
Max brand dealer. 
3. Crop Max brand dealer must �ll out the AOT Limited Protection Policy Claim 
Form completed with all necessary information regarding the tire claim.
4. Owner must pay any costs related to the new tire, less credits and including 
charges for mounting and balancing.  

Legal Rights. 
Any implied Protection Policies, including Protection Policies of merchantability 
and �tness for a particular purpose, shall be Limited in duration to the above 
period. To the extent permitted by law, American Omni tire shall not be 
responsible for incidental or consequential damages, such as loss of use of the tire 
or the equipment on which it is used, inconvenience, or commercial loss. Some 
states do not allow limitation on how long an implied Protection Policy lasts, or the 
exclusion or limitation of incidental or consequential damages, so the above 
limitations or exclusions may not apply to you. This Limited Protection Policy for 
Crop Max brand tires gives you special legal rights, and you may also have other 
rights, which vary from state to state. This is the only express Limited Protection 
Policy applicable to Crop Max brand tires, and it supersedes the terms of any 
previous warranty.  American Omni neither assumes, nor authorizes anyone to 
assume for it, any other Limited Protection Policy.  This Limited Protection Policy is 
subject to change without notice.
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